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( CSLRMIPM  &XTXHV RQ VRX"  UHSUHVHOWD XQD RSRUMXQLYDWHQUT XLGRLD SHUD® LQI DQW GHGXFDAY QI DOAOL AF®! LQIADOS$
WDY«V G DPRYVIDW GLYHUHV LHWMP XOQW DTXHSIRMPM EXVAD |RP HQVBU DXVRQRP ID @ FRP XQEFDAL @ FXURVVDAL @

FRP SIHQMp GH @ GYHOMMWGHOP pQ TXH HQV HQYRGI ( Q HOP DUF GXQD HGXFDFI LQVIAILDO VDUAEX®IRQ TXDWH H[ RV

FRP SHWIQAD®Y HWHQADY FUHL HP HQWSHU/RQDO FRP XQLFDFLy. DP E GL HUHQW @HQIXDWHY GHVFREHUM GH CHQVRRLD L
LOWAILDFLU HQ @ GLYHUWVIDW

/DSUP HID VMW &RQH[ HP DONV&XTXHV VHUHI FRP D SXQAGH SDUAGD LOWRGXIOWHY LQI DQW D WDY«V GH @ GRXLD
G XQ FROM VREUH DTXHVWIQWHPM $ SDUAUG DTXHWE QDUDAY VHOFRUDND @ SDUAFLSDFL DFVIYD GHY DXP QHV TXH SRGHQ
H SUHWDU BNV VHYHV KLS™ VMV VREWH HOGHVHQYRO(SDP HQWGH @ KIMA/UD L S@WP DUGN HQ UHSUHVHOWARQY FUHDWYHV
$TXHWD LOM DFAY LQEDCHAWBEGL. G EDVHY SHUDOGHVHQYRXSDP HOWSRWMURUGHCSLRMPM

(Q @ VWIRQD W 4 X2 SRWHWRU SDAVDQW  VIQWRGXHL HQ NRFV GH VDX@® TXH H SARUHQ HY GIHHQW FRQAFHSWV
UHDARQDW DP E HOFRQWM LGN SIREGP ¢\WI XHV TXH DIHAMQ HY DQIP DY $ WDY«V G DRRMIW OGET XHY FRP HO 0 HP RU

O2FD LHO 4XL«V TX" HY LQDQW DGTXIWH[ HQ XQD FRP SUHOMu P «V SLRIXQGD GH @ WP ¢VIED IRP HOEBQNVD
LOMDFAL HOAH HQY LHWIP X @QWHOSHOVDP HOWFUWE L@ UHVROXFL GH SLREGIP HV

/D VIWUFHLD VWM ' HVFREUP @ WDFAu P DUFD HOP RP HQWGH FRQVRQGDFL GHY DSUHQHQVDWHY (V 11QDDD @
GPWD GHOFRQM L HV LHYWHQ BN KIS WMV [RWP XOGHY DOWURP HOV$ WDY«V GH @ FR @ERWDAY HQ ® FUHDFlL G XQ
P XUDOFRQMQWHY 1Ol DQW DUAEX®IQ HY FRQHI HP HQW DGTXIUW L YWXDQWHQ BN FRQOH LRQV HOWH BV GLYHUHV DRIV
UHDQADGHV

) LOD® HQWHQ @ TXDUMD VMWL &RP SRGHP DMGDUQRVDBAMHY'  HY 1QIDQW HV GIYIGH] HQ HQ SHWV JUXSV SHUFRHDU XQ
SLRGXFVM | LQDO &DGD JUKS HDERWD SIRSRWMV R DAARQV SHUD @ FRQVHUYDFL GH CHQVRUD GXDQWBN VRUAGHY HVFRDU/

SOWP DGHV HQ P XIDW $ TXHWD DRRYMVDAQR QRP «V FRQVRIED HY DSUHOHQMWHY UHDQMVDWV MQU TXH VBP E« IRP HOM HO
WHED@HQ HTXIS @ FUHDAYMVIAL @ FRQVA2 QAID VRELH @ 1P SRUAQALD GH @ FROQVHUYDALW GH @ ELRGLYHUAVBW

/ DP HVIRGRRJ LD GHCBLRMIPM «V DRRYD LSDUARSDWYD FHQWDGD HQ CH SHUP HQWA LD P DASX@AU SHUSDUAGHY LQI DQW
/ HV DRAYVW HWEQ GAMHQ\ DGHY SHUMHUGGITXHY LHVP XOQW 1RP HQBQWD FXURVVDWL @ P RIYDFLLL GHY LQI DQW SHU
DSUHQGLH / DYDOXDFL HV GXU D WALP H D WDY«V G XQD JUDH@ G DYDAXDAW TXH P HVXWDUWE DVSHAMY FRP @ SDUARSDAN @
FRP SUHOMp GHY FROWQIXW @ FDSDAMAG LOMUDFAW L@ FUHDAWYIMDW 7DP E« HV 1DUE XQD YDARWDFL GH @ SU SID DRAYIVIDW
SHUSDUAGH® HGXFDGRLY SHUDWHI XWDUT XH HY REMIPUXY GHOSURMIPM VVKDQ DWRQAGH P DQHD H HARYD

/ DIP SGP HQEAY GH SIRMPMVFRP  &XTXHVRQWRX"  HQ ®N DXBN «V HWHQRDCSHUSIRSRUARQDUXQD HGXFDFLU LOVIAILDO
L SHUAQHQW DY LHSWAV GHOVHI®! : :, $TXHWMBXV GDPRYMV QR QRP «V HWP XBIQ HOGHVHQYROXSDP HOWSHURQDOL
FRIQMIX GH 1QIDQW MQu TXH VP E« SURP RXHQ YDRW FRP @ VRWHQLELAVIDW HOLHVSHRVIA SHUD QDVWLD LO FRQVFL2 QFLD

VREWH @ QHFHWIMDWGH FRQVHUYDU @ ELRGLYHUAVDW $ WDY«V GXQ HQIRFDP HQWSWPWE L SDUARSDMK  HY 1QIDQW HV

FRQYHUML HQ HQ DI HQW DPAKY GH FDQYL. SUHSDUDW SHUDI LRQUBUHY GHVDILDP HQW P HGIDP ELHQUB®Y GHO XU
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$ SURSDU VH DOFRQFHSVI GH ELRGLYHUAVIDW D WDY<«V GH @ @MHALDVXLD SHUIRP HQVIDUGL HUHOW/ I RLP HV GH
LDRQDP HOWLSHQVDP HOWFUWIE

e &RP SUHQGH @ KMAVUD GHORRQW LD VHYD LHDAW DP E HOHX HQWRLD SURSHU
o SOAMBDUKLS WMY O LOF JQW VREWH HCP RWK SHOT XDCKDQ GHVDSDUHI XWBN FXT XHV GHOFROWM
e 3DUNHSDUHQ @ SUAVD GH GHHMRQV FR ®ERWDMYHY HQ SHWA LKS

7 HQLUFXID GHOP HGLQDWWIDOSIRSHUDP E XQD DRIWXG GH UHVSHFWA SHULGHQW LFDUQP SDRWA GH GV
SU SIHVDFARQV TXH HVIDQ DOGID D GID

0 RVADUIQIHDWYD SHULQFRISRUWDUK ¢ EIW VDX GDE®N HQYHY @ FXWD GH GHORWY DP E SHWMV DFHRQV HQ HOED D
ab

e &RP SUHQGLH @ QHFHWMIAG DFRUGV LORWP HY DMWVEQWD VHYD DRWDAL DY GLHIHQW FROM VRV TXRWGEIDQV
o  GHQOWIFDUDFARQV SHUWQUFXD GHP HGLQDWIDOSURSHU
e &RP SDUAGN DAARQVDFRUWGDGHVFRP D JWKS HQ EHQH LALGHOP HGLQDVKLDCBLRSHUD WDY«V GXQ SURGXPM 1 LQDO

o (VEEQUHDARQVHQAH HY 1HY P HQV GHP HELQDWWDCSURSHUL® VHYD LQAGA QAD HQ @ YIGD TXRWEDOD HQ
P RP HQW GH LH ®f Ly FRP SDUAGD

&RP SDUAUGV SU SIHV LlGHHV GHVWREUP HOQW LHP RAIRQV WHOMFRQDGHVDP E @ P SRUK QFLD TXH W
@ EIRGLYHUAVIDMSHUI RP HOVIDU SLRJ UHWAYDP HOWK ¢ EIW GH VRWHQLELOVIDWGH CHOVIRUQ SLRSHU

e &RP SDUMIGHHV SU SIHV LHVFREOBUGN GHY DOHY GHY GXQD DPWXG GH UHVSHRAM HQ P RP HQW GLOWLFDQYL

o ([ SUMDUGH P DQHWD FDGD YHIDGD P «V DGHT XDGD IGHHV GHMWRY VHOWP HQW LR HP RARQV HQ P RP HQW GH
FRQYHU/D JUXSDCR GH SHWAILXS

e (@ERWUGHP DQHD FROMQW HOHFX@G DSUHQHQWHY SUHVRVFRP D JUXS DOmL GH VRVD @ VWD

GDSUHOHQWIH

"&b, 0

=~ 8QLODQNXHFHI DP E DXVRQRP LD LFRQILDQED
(I 8QLOIDQNXHHVFRP XQIFD DP E GLHHQW @IQI XDWHV

(L  8QLQDQNXHGHVFREUHL CHQRWD DP E FXURVBW
(I 8QLQDQNXHIRWP DSDUAGH @ GLYHUMDAGHCP 1Q TXH GHQYROD
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(Q DTXHWD SUP HD VWM «V HAWHQADOSUHVHOVDU VH LH STFDUHOSHUNX2 HAWMX D@ L VREUHVRWHOT XH GXUHX D
WALP H GXUDOQWBN VHI ZHOW VMWIRQV SHUWQLUXQD SUP HLD SUHWD GH FRQAW DP E HY 1O DQW

$ SDUAUGDTX N IQAHP @ VAWMU RQVH SQFD @ SUP HUWD SDUAGHOFRQWA | HQWY/A/ GH GDSVF FUHDGD DP E HY
W VRV P RGLLIEDW ( CFRQWM VH ST I1QV D @ S¢JLQD RQ GHVDSDUH HQ BV &XTXHV ( Q DFDEDUHV @HIQAHQ SUHI XQUWIAV
SHUYHXUH VLKDQ HQWV HOFRQM LSHUFUHDUKLS VIAVLY GHOT XH SRWKDYHUSDWOW

4 X& DFDED GH SDWDU

4 XHHQVH STD HFRQM'

4 XLVUQ BN FXTXHV!

3HUTXa FUHX TXH KDQ GHVDSDUHIXW $ QY4 ®N KDXUW: DIDIDW +DQ P DU DW

3RWMURUD DT XHWB FRQYHU/D HV GHP DQD D FDGD LQI DQWI XH UHSUHVHQWD XQ I X@HOTXH FUHX TXH KDXUW SDWDWRQ
SRGHQ HWRU BV &XTXHV FRP VHIXWE HOFROWM ) LOD® HQWSHU VBOFDU @ VAW XQ SDUHDR WHV GLOIDQW GH

P DQHLD YROXQWUD H STFDUDQ HOTXH KDQ UHSUHVHQW <V D GLUH STEDLDQ BN VHYHV KIS WMV

2%(&7,8 " $35(1(17$7*( &5,7(5,6" $93/83&,*
$ SURSDUVH DOFRQFHSW GH ELRGLYHIMMWD WDY«V GH * &RP SLIHQGIH @ KMAVUD GHOFRQM L @ VHYD WHDAU
@ QMDD SHUIRP HQWUGLHHQW IRWP HV GH DP E HOHX HQWRUQ SLRSHU
LDRQDP HQALSHOVDP HQWFUWE e 3MQMBU KIS WMV @ IOF JQMD VRELH HOP RWK SHO

TXDAKDQ GHVDSDUHI XWBN FXT XHV GHOFRQM
e 3DUNASDUHQ @ SUHVD GH GHAMRQV FR ®ERWDWYHY HQ
&2 0 3(7S1&,% (63(&),&$ SHWAI XS

@

&RP SHAQAD HVSHETLED ([ SUHWWDUVH GH P DQHWD
HOWIQHGRLD SHU/RQDOLAUHDWYD P MBQEDQWGL HUHOW
@QUXDWHY H SBRUDQWQH BV SRWELQBW LI DXGOW
OH SHUUHVSRQGUH D GLLHIHQW FRQOWM VRV
FRP XQEDAKV ( ,;

639 56

o / IMDWLD LQIDQWD
e / GQUXDWH LH SUHMy S@WMED
o ([SHIPHORFALE HQO ORQRWD  &XURWMW

SHOVDP HOAAHQWILE LDRQDP HQWO JLE L FUHDWY VD
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SHUDT XHMD VAWM HY LQI DOW WHED@MIUDQ DOYROMOQAGH FROFHSW FRP KDEMDW DFHLRQV KXP DOQHV HVS2 FLIHV L

FOLDFVHUWAT XHY GH GV HVS2FAHV 3HU IHUKR IDIHP %V GH MRV GH VDX@ W H WWQW SHU P RALLIEDW
HVSHFTIFDP HQASHUDT XHW VHWMLL

0 HP RU
$P E DTXHVWWARF HY 1QI DQW SRGLDQ REVHIYDU GLIHHQW KCEMDW TXH HQV SRGHP  WREDU DOFRQW WGH @ KIMAVUD L
GHOWHX FROWM WP «V SLRSHU VKLWREDUDQ K¢EMMW FROHIXW GHVFRQHIXW FXIGDW LGHVEXIGDW HW $ FDGD FDUAD
LGONMADGD VP E« KLKDXWE HORRP  GH FDGD XQ SHUM X2 FRP HOHQ D DGT XIUUYRFADEXOU HVSHF TLEF

2 FD
$P E DTXHWED YHMp GH QRFD HY 1QI DQW DQLDQ DYDQEDQWHOVBXBIOL D P HVXWD TXH FDXHQ D GLLHHOW FDVH@N
GHWESDUDQ FDUMV G DFFIRQV KXP DQHV TXH HY DMGDUDQ D DYDQEDUR UHWRAHGLUHQ HOVRF GHSHOHQWGHOAS XY G DFAW
KXP DOD TXH MJXL ERQD LGRGIQ® 1 R HWILDQ FOWMLIEDGHY HQ ERQHV L GREIOWMV SHU VBOGH SRGHU DSWRIMIU L
JHQHWDUXQ GHEDWSRWMURLP HOWHQYHWY HBV $ P «V WREDUDQ DOXQHV FDVHGN RQ SREDQ IHVSRQGUH SUHIXQWV
UHDARQDGHVDP E @ WP ¢WHD TXH HY GRQDUDQ SXQW

XQI®I 6SHHG

$P E DTXHWWRF GH WDSIGHVD P HQBOHY LI DQW FRP HQEDUDQ D LQGDI DU HQ HOP 1Q GH GV HVS2 ARV VBQWBN TXH
DSDUH[ HQ DOFRQWM GH FXTXHVFRP  DOXQHV HVS? AHV SLRSHUHV D @ VHYD UHDQMW

4 XL«VTXL
| REMPWK SUQASDOG DT XHVWMRF «V WHED@MU HQYHY/ GV FDLDRMUMAM XHYV GH GV FXTXHV VBQWBN TXH DSDUH] HQ DO
FROW GH FXTXHY FRP DOXQHV HVS2 HHY SLRSHHY D @ WHYD UHDQ/AW 3DUDU GH GV VHYHV FDUDRMUWME XHV QW
| VTXHVFRP [IMRO JITXHV

' XUDQADTXHWED HVRQD GH @ VAW HY LOIDQW GIYIGIW HQ JIXSV DQLDQ LRVBQWSHY GLYHURV NRFV GH VBX®@ FDGD
JUXS GVSRVDUE GXQV P LOXW SHUNRF

2%(&7,86" $35(1(17$7*( &5,7(5,6' $9$/8%&,

7 HQUFXUWD GHCP HELQDUWDCERSHUDP E XQD DRNXG 0 RWADU [QIHDWYD SHU LOFRUBRWDU KCEIW VDAXGDEGNV

GH UHVSHAM SHULGHQWIFDUQP SDRWM GH ®IVSU SIHV HOYHW @ FXWD GH GHQRWD DP E SHWMV DFARQV HQ HO
DFARQV TXH HV1DQ DAGID D GID GDDGD
e RPSIHGH ® OQHHWMDW GDFRUWEV L QRWP HV
&RP SDUMJBN SU SIHVIGHHV GHVAREUP HOWL DMWEQN @ VHYD DPXDAu DY GLHHQN FR T\RV
HP RARQV HDARQDGHVDP E @ P SRUWQAD TXHW @ TXRWGEDQV
EIRGYHUABDASHUIRP HQBUSLRIUHWLYDP HQAKGEEIW e  GHOWIFDU DFFIRQV SHU WIQUU FXWD GHOP HGL (. MUDC
GH VRWMQIELQAWGH GHORLD SLRSHU SURSHU

e (WEEQW WHDARQV HOMH HY IHQ PHQV Gt P HGL
QDWWDO SIRSHU L @ WHYD IOAGRQF HQ & YIGD
TXRWGIDQD HQP RP HOWGHWH®{ lu R SDL J

e &RP SDUAJIGHHV SU SIHV LHVFROBUGN GHYL v GH.
GXQD DPNXG GH UHVSHPM HQ P RP HQ MIMUFDOQYL

e ([SWHWDU GH P DQHWD FDGD YHIDGD P «V DGHFY ™
G-V GEMWRV - VHOMWP HOW LR HP RV . ¢
P RP HQW GH FRQYHUD JUXSDCR GHSHWA). 'S
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&RP SHWQAD HVSHETIED ([ SUAWMVDUVH GH P DQHWD
HQWIQHGRWD SHYWRQDALRHDWYD P WBQEDQGL HIHQW
@QIXDWHY H SBRUDQWQH BV SRWELQIW LI DXGIQW
QH SHUUHVSRQGUH D GLHIHQW FRQOW VRV
FRP XQIEEDWKV ( ,:

&RP SHWOQAD HVSHFTIED ' HVHQYROXSDU GHP DQHWD

SIRIUHMYD GLLHHQW IRWP HV GH LDRQDP HOWL
SURFHGIP HQW GHOSHQVDP HOWAHQWIE DWDY«V GH
QREVHUYDAL LO P DQSXO@AY SHUIQADUVHHQ @
LOMBUHVBAL GH OHQRUD LUHVSRQGLH GH P DQHWD
FUHDAYD DA GLLHUHQW UHSWAV LMVDARQV

&RP SHAYQADHVSHFTIED ([ SRWDULUHARQA L[ HU
HEP HQWLIHY P HQV GHCP 1Q QDMIDOHWRETDW
UHDARQV HOWH @ SU SID DFFu LON FRQVHT 32 QAHV
TXHVHQ GHUYHQ SHULQIFIDUKEEIW GH VRMOQIELOL
FROVHUYDAW GH GHOWRLD

63% 56

e +C¢EIW GH YIGDV DXGDE®! SHUD MXVRFXWD LD FXWD
GH GHORLD

o / BIQUXDWH LH SUHWMp S@WMD

e 'ICBU FRWBRWO DPE ORRWD
GREMPWVLP DMUDY

e ([SHIPHMAHY HO OORWLD  &XURMMW

SHOVDP HOW  HHQWIEF  WDRQDP HOW OJIF L
FUHDWYIMWY

([ S&RWDAY
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$ GV VHWWMRQV DOMURY HY 1QIDQW KDQ HWRWDGTXIUQWORX YRFDEX@IL KDQ HWEBWWHEDMQWHOYHY P RV
FROFHSWAV LVKDQ JHQHDWP RGOV QRXV DSUHQHQMWHY LGXEWA $D «VP RP HOWG HWUXFV DU KR \RW

QAP @ VHWMu DP E HCFRQW ) P XQD GIFVXLD VHOFHD LHFRUGDQWHOTXHVDE HP 11QV DUD LGHVFREUQWHA LODOGH
@ KMAVUD L SHU VBQW HOWQHQWHOTXH KDYID SDAWDWUHD® HOWDP E BN FXTXHV GHOSRE®! $ WDY«V G DTXHWD
GQEP LD IQADOHVY JHQHWD FRQYHUD SHUYDAQGDUR QHIDUGIV KLS” VALY TXH KDYIHQ FUHDWD @ SUP HUD VHWL DP E

BN VHYHY LHSUHVHQWARQY ' DTXHW® P DQHD HY 1QI DOW WHED@IQ HOSHQVDP HOWAHQWIE HOLDRQDP HQWRJWE

6HI XLGDP HOWHQWH VRWV HV FUHDUE XQ P XIDOGH @ VIWXDFL G DSUHQHQVDWH 8 Q P XUDCSHUJ HQHWDUFRQQH LRQV
VIQMADU FRQHL HP HOW R DQIMYDU LGHHV L HMAKPAILDU HOSHQVDP HOAGHY LQIDQW / HV FROQWIQHV TXH DQULHP
GRQDADY LQI DAV MIQ

o $SXOMP VRWD® TXHKEJIP DSWVDTXHW GLHV
o $SXOMP HY GXEWA TXH HQVKDILQ TXHGDW
e &RP HDARQHP VRW DTXHW FRQFHS\WV

3HU SRGHU LHDARQDUKR FRUHAVEP HOW HV UHFRP DQDE®! 1HU VHUMU GLHHOW FR&RW SHU FROFHSWV GLLHUHQW
SDUDX®NV QRYHV HQ YHUE SUHIXQWV HQ EOX DFRRQV EROHV HO @D

$EDQV GH \BQFDUD® VAWML HV @HQED XQD SUHI XQVID DY 1O DQW SHUD @ VHIYHOMHMU $ TXLOV @RFV RQ KHX DQDW
G H FXUAp KLKDYLD FXTXHV R DOUHV ISXV GH ELRGLYHUAVDW

2%(&7,86" $35(1(17$7*(

7HQUFXUWD GHP HGLQDWILDCSLRSHUDP E XQD DRWNMG GH UHVSHPWM SHULGHQWIFDUQP SDRW GH GV SU SLHV DFFIRQV TXH
HVIDQ DOGID D GID

&RP SDUMJBN SU SIHVIGHH GHVEREUP HQW LHP RARQV IHDARQDGHVDP E @ [P SRUNQAD TXH W @ EIRGLYHIMVIWSHU
IRP HQUSLRIUMMYDP HQWK ¢ EW GH VRAMQLELDAWGH CHORLD SLRSHU

&5,7(5,6' $9%$/8%&,

0 RVADULQIADWYD SHUIOFRUSRUDUK ¢ EIW VDXXGDE®NV HQYHW @ FXUD GH GHQRLY DP E SHWMV DFARQV HQ HOGID D GID

e &RP SIHQGIH @ QHFHWIMIMG DFRUGV LQRWP HV DMWABEQWD VHYD DRDA D GLHIHQW FRQWM VRV TXRWGELIDQV

e  GHOWIFDUDFARQV SHUWQUFXUD GHOP HGLQDW(UDCBURSHU

e VRP SDUNJGN DFARQVDFRUGDGHVFRP DJWXS HQ EHQHI IFLGHCP HGLQDWUDOSLRSHUD WDY«V GXQ SURGXFWM 11QDO

e (WEEQW WHDARQV HOAMH HY 1HY P HQV GHOP HGL QDW(WDOSIRSHU L @ VHYD IOAG QAD HQ @ YIGD TXRWGEIDQD HQ
P RP HQW GH UH ®f Iy FRP SDUAGD

e &RP SDUAJIGHHV SU SIHV LHVFROBUGN GHY DOVHVY GHV G XQD DRWMG GH LHVSHAW HQ P RP HQW GLOWIUFDQYL

e ([ SUHWDU GH P DQHD FDGD YHIDGD P «V DGHTXDGD IGHHV GHMWRV VHOWP HOW LR HP RARQV HQ P RP HQW GH
FRQYHU/D JIXSDAR GH SHWAJ LXS

e (OERWU GH P DOHD FRQWOQW HO UHFX@ GDSUHOHQWWHY SUHWVRY FRP D JWXS DO@U GH \RW @ MDA

G DSUHQHQAYH
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&RP SHA/QAD HVSHETIFD ([ SUAMWDUVH GH P DQHD HOWIQHGRWD SHWRQDALAHDWYD P MIBQEDQWGL HLHQW @IQI XDWHV
H SGRWDQNQH BN SRWELDMW LIDXGQWOH SHUUHVSRQGUH D GLLHIHQW FROWL VRV FRP XQUEEDWKY

&RP SHAQADHVSHFTIED ' HVHQYRXXSDU GH P DOHD SIRJUAWLYD GLLHHQW IRWP HV GH LDRQDP HOWLSLRAHGIP HOW

GHOSHQVDP HOAAHQWILE D WDY«V GH QREVHUYDAW L@ P DASX@AY SHULQEEDUVH HQ @ LOM SUAVBAL GH CHOWRLD L
UHVSRQGUH GH P DQHUD FUHDWYD DAY GLLHUHQW UHSWV LMVXDARQV

&RP SHAYQADHVSHFTIFD ([ SRWDULWHR I HUHGP HOW LIHG P HQV GHCP 1Q QDWADO HARE @MW HDARQY HOWH @
SU SID DFAp LGNV FRQVHT Y2 QAHV TXHWHQ GHUYHQ SHUIQIADUK¢EIW GH VRWMQIELQIW. FRQVHUYDAR GH OHORWLD

&RP SHAYQAD HVSHFTIFD  $ YDQEDUHQ @ LIHDHM DP E HY DOVMHY HQ FRQGIHRQV G LIXDORWRHDQAM@I DP V' SHUFRRQWAKIU
O SU SID IGHONEDVDGD HQ HY YDRU/ GHP RREWFV LGH UHVSHAM DY GLHW KXP DQV

63% 56

v CEIW GH YIGD VDOXGDE®I SHUDXVREXLD LD FXD GH HQRWD

/ GIQIXDWH LH SUAWMp SOVAED

([ SHUP HQWAL HQ GHORWD &XURVVIDWSHVDP HOAAHQWILE DRQDP HQWD JLE LFUHDWYIVIDW
,QGDI DAY HQ HCP HGLQDWIDO&XID YDRWDAL LUHVSHAM




$ UIED HO LQDOGH @ VWD G DSUHOHQWIH L«V KRUD GH SRVDUHQ SUE PUED TXH HY FRQHL HP HQW DGTXIUW KRUWD
GH WHED@U® QRAD FUHDWYIVIDAL HOQRVWH SHOVDP HOWFUWE VRWAHE DAQWKDELDAW GH JUKS

3HU DTXHWD VWML VH @ KDYID GHP DQDWTXH SHOVHWQ @RFV RQ KDYIHQ DQDWG H FXWn RQ KL KDIX«V FXTXHV R
DOXQ DOMH WEXV GH ELRGLYHUAVBW 3 HUVBQWVLOAD @ VHWMLL THQAXQD SOXND G LGHHV G DTXHW HORWDV JHOHDQW
FRQYHUW/D HQYHWY HY K¢ ELVIW LGN VHYHY FDUDRMUIVAT XHV

6HIXIGDP HQW GLYLGIP HY LQIDQW HQ JUXSV GHOWH L IQDOW  3HJ DWHIXUDU HOERQ | XQARQDP HOWGH @
GQEP D L® FRP RGMIAGHY LQIDQW VKD GHP DQDWSE YIDP HOWD @ GRAHQWG DX® TXH | DALHM HY JUKSV  &DGD

JWKS KDXW G HVFR@U XQD VRUALGD GH GV TXH VKDQ P HOHRQDWDQWURWP HOAR XQD QRYD VKDQ GH SRVDUG DFRUS
HOWH VRWHQI LKS

8 Q FRS KR WQPP SUHSDUIDW\VH & GRQD @ FROVIQD &DGD XQ GH YRVD®HV KD GH SHQVDUXQD DFFLt R WDFL TXH
IDUHX R QR | DUHX SHUFXIGDUDT XHWMRF RQ DOHX G H FXUAL LHQWH VRW FUHDUHX @ YRWAD J XLD SHUDQDUD

$63(&7(6%$ 5(&25' $5
e ' LYHUMMGDFARQV R VWYXDARQV HYWBUUHSHWARQV
o -QMQBUUHSUIHVHQBULHVAUXUH

2%(&7,86" $35(1(17$7*(

7HQUFXUD GHCP HGLQDWILDCBLRSHUDP E XQD DRNXG GH UHVSHPM SHULGHQWIEDUQP SDRW GH ®V SU SIHV DFRRQV TXH
HVIDQ DOGID D GID

&RP SDUMJBN SU SIHVIGHHV GHVFREUP HQW LHP RARQV HDARQDGHVDP E @ IP SRUAQAD TXH W @ EIRGYHOABWSHU
IRP HQBUSLRI UHWYDP HOWK ¢ ELW GH VRMOQIELOMAGH CHOWRLD SLRSHU

&5,7(5,6' $9$/8%&,s

e GHOWILFDUDAARQV SHUWQUFXID GHP HGLODWIUDOSLRSHU
e &RP SDUMJGN DFRRQVDFRUGDGHVFRP DJWXS HQ EHQH LELGHCP HGLQDWIDCSLRSHUD WDY«V GXQ SURGXFWM 1 LQDO

e (WEEQ HODARQV HOAH HY [HQ P HQV GHOP HGL QDMWDOSIRSHU L @ VHYD IOAGE QAD HQ @ YIGD TXRWGEIDQD HQ
P RP HQW GH WH ®f L FRP SDUAGD

e &RP SDUAJIGHHV SU SIHV LHVFROBUGN GHY DOVHV GHV G XQD DRWXG GH UHVSHRAWM HQ P RP HOW GLOWUFDQYL

e ([ SWHWDU GH P DQHWD FDGD YHIDGD P «V DGHTXDGD IGHHY GHMWRYV VHOWP HQW LR HP RARQV HQ P RP HOW GH
FRQYHWD JUKSDCR GH SHWAI XS

e (MERWUGHP DOHWD FROMQUD HOHFX@G DSUHOHQMWHY SUWRVFRP D JWXS DOMmU GH VIR
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&RP SHA/OAD HVSHETIED  3WRJUHWDUHQ
MGTXIMHA GHQRWP HV LK¢EIW VDXGDE®N L
HFRVRAD® HOAMHVSRQVDE®N JXDQ\ DQW
FRQI LDQED HQ BV SU SIHV SRMELQW L
FDSDRVW SHUFRQWAXLU® SU SID LGHQWW

&RP SHAQAD HVSHETIED ([ SUMWDUVH GH
P DQHWD HOWQHGRWD SHU/RQDAFUHDWYD
P MBQEDQVGLHIHQW @IQIXDWHY H SGRUDQACH
GV SRMELDDW LIDXGOWQH SHUUHVSRQGUH D
GLHHQW FROM VRV FRP XQIEDWKY

&RP SHWQAD HVSHETIED  $ YDQEDUHQ @ UHDA
DP E H DOMHV HQ FRQGIEIRQV G LT XDORWFUHDQW
@IDP V SHUFRQWAXIU® SU SID IGHQWRMEDVDGD
HQ HY YDRW/ GHP RAWEV LGH UHVSHRAM DY GLHW

KXP DQV

e +C¢EIW GH YIGD VDOGDE®! SHU MXWRFXWD L ® FXWD GH
HORWD

o / BQIXDWHLH SUHWMp SGVMWD

e ([SHUP HOWHL HQ ORQRWLD &XURMMMW  SHQVDP HQW

AHQWIE LDRQDP HQWO JLE LRUHDWY VW
e /DYIGDDP E HY DIAHV
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e 2 EVHUYDAU GLHAR $YDXXDUD® SDUAHSDA e $CGHTXDHAU GHY P DWUDY 5H G IRODUVREWH WL
DRAYD GXUDQMD LOWRGXHA GHOSURMIAM LD HY P DIWUDQE LHOAROQW XWDWVDWYDQ VHUDGHT XDW
GRXUWD GHOROWM LHVWP XO@OQW SHUDY 1QI DQW

o  3URGXPWM | LODO5 HYIVDU BN UHSHVHOWHRQV e -OM?VLSDUAASDHU 9DRWDUHQLYHOGIOM® VL
GKIS" WMV GEXI RVR HMVAUIW SHUYDRWDUD SDUAASDAp GHY 1QI DQW GXUDOQAD VAWML
VHYD FOSDARVMG HOMQGUH LIP DI IODUD e (IIKHDGHOP HWRGRARIID $QDOMUMBNV
FROWOXDAp GHOFRQW DRAYMVIW YDQ SHP HWH DWRIUHY REMIPAKY

e $XVRDYDXDHuU ' HP DQDUDY LlQIDQW TXH SOQMWMIW SHUDT XHW VHWMUL
H SO XIQTX2 KDQDSW¥VLARP KDQ DUEDWD GV
VHYHV KIS WMV

&# +10 « A- 1&8 & 10 « 9 -

e 2 EVHUDAY GLHA® 9DRWDUD P STDAY L e ' LODP VDAY GHYNRFV 5H ®f IRQDUVRELH VLHY
QOM3 V GHY LOI DQW GXUDQWHY NRFV GH VXD VARV GH VBX® YDQ VHUDGHT XDW SHUH SGRUDUHY
o &DSDAVAGDQE@A $YDXDUFRP HY LQI DQW FRQFHS\WV LSLREGP HV SOQWNW
IGHOWIT XHQ LH ST’ XHQ @ SLREGP ¢WD GH o -QMDAAN HQAH LQIDQW $QDOVDUVLGN DPRYIVIDW
FDGD DQIP DCHQ HY NRFV YDQ |RP HQWBUXQD ERQD LOM DFAY L\WHEDTHQ
e 7UEDT@HQJWXS 2 EVHIYDUD® FRGDERWDAY LD HT XIS
FRP XQUFDFL HOWH HY 1O DQW GXLDQWBN e $GDSWEELDAMGHY NBFV 9 DEWDUM_HY NRFV YDQ
DRAYIVIDW GH NRF SHUP HWH DY LQI DQW H SUAMDUGN VHYHV IGHHV L

FRP SUHQGUH GV SLIREGP ¢W XHV SOQWMDGHYV
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e &RQILP DAy GKIS WMV $ YDXDU® FDSDAVW
GHY 1O DQW SHUFRQILLP DUR UHEXWBUGN
KIS WMV IRUP XOGHV DQMURLP HOW

e &RQMEXAN DAP XWO9DRWDUD SDUAASDAU
DRRYD HQ @ FUHDA GHCP XUDOFRQMQWL
@SRUBAY GH FRQH[ HP HOW LYRFDEX@UL
DGTXLUW

e &RP SIHOMp JBREDO2 EVHUYDUMLHY LQI DQW
SRGHQ HWBEQFRQOH LRQV HOAH BN GLLHIHQW
DRAYVIDW LIRFV UHDQDW

183 & 10 « <A

o &OUDNHQ BV IOMXFARQV 5H Gf LRODUVRELH L
BNV LOMXFARQV SHUD @ FUHDAY GHCP XWDOYDQ
VHUFOUHV LI ¢ AQY GH VI XW

e &RKH? QAD GHY FROMIXW $ QDQMDUM_HY
FROWQJ XW WHED@W HQ BN DPAYVN DQMURLY
HV YDQ UH GPAUDGHT XDGDP HQAHQ HCP XUDO

e (QIDIHP HOWIDRWUHOYHOGIP STDAW L

HQWMDVP H GHEY LQI DQW GXUDQWD FUHDA GHO
P XWDO

&# +10 « 99~

o QUHDWIVWHQ BV SLRSRWMV $ YDOXDUD
FUHDAYVIW RUI LQDQAMGH BN SLRSRWMV R
DFARQV FLHDGHV SHUFDGD J XS

e 7UHED@HQHTXLS 9D®RWDUD FDSDAVAGH
WHED@MUHQ HTXLS LO FRODERWDAN HOWH HY
P HP ELHVGHOILXS

e 3UHVHQWEAY GHCP XWDO2 EVHIYDU® FDSDAVW
GHY 1O DQW SHUH STDULGH HOVDUBN VHYHV
SURSRVIMV GDYDQAGHY DOAHV

1&8 & 10 « O=-

e 4 XDOMWGHOSLRGXPM 1 1ODO5 H ®f LIRODUVRELH @
TXDDAMGHY P XD FUHDW SHY [Q DQW L\
LH GPW HQ XQD FRP SUHOM DGHTXDGD GHO
SURMFWM

e ' HVHQYRO(SDP HOWGH @ VHWM $QDQMVDUM. @
VWL YD SHIP HWH DWRTUHY REMIPAXY
S@QMBW LV_HV YD GXUD WP HGHP DOHD
|OXIGD

e 6D DFAp GHY LQI DQW 9 DARWDUM_HY LQI DQW YDQ
JDXGIUGH PRV YDQ P RVADUVDW DFFL DP E
HO UHVXGRW REWQI XW































